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Happy Holidays to All!

This is actually one of my most favorite times of the year, especially in New York City. If
you can get passed the cold and the crowds, it is a fantastic place to experience the
holidays! We try to make it a point every year to spend some time to see a holiday show,
visit the tree in Rockefeller Center, the decorated windows at Macy's and of course Toys
R Us (my son’s favorite part of the trip). It's also a time to relax, reconnect with
colleagues, friends and family and rejuvenate for the upcoming new year. Enjoy the
holidays and a Happy, Healthy, Successful New Year in 2012!

Summary of Recent Events

Ironically, our December 9" workshop was held 70 years to the day of the first IIA meeting of the New York
Chapter so it was fitting that Richard Chambers, CEO of the Institute of Internal Auditors, was in town to present
at lunch. Richard discussed the future of internal auditing and highlighted some important initiatives that the
institute is involved with to address the challenges the profession will experience. Thanks to KPMG who
presented on several topics: Financial Reform Overview and the Impact on Internal Audit, Model Validation
Role of the Internal Auditor and Solvency Modernization and Solvency Il - Overview of how Internal Audit
should be responding. In the afternoon, Control Solutions presented on Social Engineering - the Human Factor
in Security Software Asset Management (SAM). Approximately 60 members attended and 7 CPE’s were
awarded for the full day workshop.

Upcoming Events
Look for details on the following upcoming events in our e-mail communications and on the Chapter’'s website

(www.nyiia.orqg):

NYIIA's January Monthly Workshop- __ Friday January 13 ™ 2012
Registration is now open to earn 7 CPE’s at our next monthly workshop which will be held on Friday,

January 13 ™ at Baruch College. At lunch, speakers from E&Y will present "Thinking Outside of the SOX
Box”. This session will focus on opportunities to transform your SOX functions. Seminars in
Communication will be presenting on Reporting Writing Skills for Internal Auditors. This session will focus
on enhancing your report writing skills by: getting to the point immediately, highlighting business risk and
impact, ordering the report logically and avoiding red flag words. And Eisner will present on the following
topics: SSAE 16 - Service Organization New Regulations, Business Continuity and Disaster Recovery and
How ERM Can Add Value to Internal Audits.

To register, click here ---> http://www.cvent.com/d/hcgk83/4W
For information, click here ---> http://www.cvent.com/d/hcgk83

Visit our website (www.nyiia.org) for more details and registration information on this and future workshops.

NYIIA’'s Business and Industry Committee- “Hot Topic s in_the Insurance Industry’- Thursday,
January 19 ™. 2012

Our Business and Industry Committee specifically designed this event for our insurance industry members.
The Committee invites you to join us and earn 3 CPE’s for an upcoming panel discussion and networking
reception on Thursday, January 19, 2012 from 8am to 11:30am at Credit Agricole (1301 Avenue of the
Americas, 19" Floor, New York, NY 10019). This interactive discussion will include the following topics:

Solvency modernization — The regulatory framework continues to evolve as the US seeks
equivalence with other jurisdictions. This discussion will help Internal Audit professionals better
understand how regulatory changes might impact their risk assessment and audit process.




Analytics — Many companies are investing in advanced analytics to enhance their business/operations
and Internal Audit capabilities. This discussion will include case studies on how to effectively use
analytics in the audit process.

Insurance Contacts/IFRS Conversion  — Accounting changes and convergence are hot topics.
Implementation discussions continue and Internal Audit should be informed about the potential impact
to the business including process changes that might affect the control environment.

The cost is $20 per member and 3 CPE’s will be awar ded. For questions about the event, please
contact: Patrick Glenn at patrick.glenn@ca-cib.com or Jessica Rodgers at jessica.rodgers@ey.com

NYIIA's Government Audit Conference- __ Friday February 3 ™, 2012
Our Business and Industry Committee specifically designed this conference for our members that focus on
government auditing. The conference will be held at the Hotel Pennsylvania (407 7" Avenue, NY, NY).
Earn 7 CPE’s as this conference discusses:
Role of the Government Auditor
Keynote Speaker, Nicholas DiMola, Former CFO, MTA LIRR
Auditors as Leaders, It's not in the Title, It's in the Execution
Ruthe Holden, Chief Auditor, Los Angeles County MTA
Audit Planning for Government Auditing
Benjamin Lonner, Director, MTA Audit Services
Government Contract Auditing under Federal Acquisit ion Regulations
James Stewart, Former Auditor General, WMATA

Important Reminders

Time is running out to be “grandfathered” for the Institute of Internal Auditor's new professional
Certification in Risk Management Assurance (CRMA). The CRMA Professional Experience recognition
period ends on December 31, 2011. Candidates can obtain the CRMA designation through
demonstrated professional experience in the CRMA domains, education and audit related
certifications. Visit www.globaliia.org/certification , log into the Certification Candidate Management
System and complete the form called “CRMA PROFESSIONAL EXPERIENCE RECOGNITION” by
year end.

There is still time to take advantage of subscription discounts on this year’s monthly training sessions.
Subscriptions are the best way to receive the most training at the greatest value (savings of up to 36%
off the regular individual registration price) and they offer flexibility in who can use it.

Also, don't forget to visit our website at www.nyiia.org to keep updated and register for upcoming events. If you
are interested in volunteering for the Chapter, submitting an article for the Newsletter or speaking at one of our
events, please contact me at ffitzpatrick@accumepartners.com Once again, Happy Holidays to you and your
family and | look forward to seeing you at one of the Chapter’'s upcoming events!

oyt

John Fitzpatrick, President
[IA New York Chapter
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Pictures from the December Workshop

Below are the pictures from our workshop held in December including: Chapter members, executive
board members and the board with Richard Chambers.




Social Media Update

We invite our members of the IIA New York Chapter to share your knowledge and enhance
networking opportunities to. Please join the NY IIA Chapter LinkedIn group. Follow us on the

following sites:

Lmkedm http://www.linkedin.com/groups?gid=2280322&trk=mymrp_ovr

Other IIA sites to follow:

http://www.facebook.com/Thelnstituteofinternal Auadi

http://twitter.com/#!/theiia

Share Your Knowledge

New York Chapter is full of experienced auditors; this is an opportunity for members to share
and learn from each other. You can contribute in any of the three ways:

Stories

Expertise

e

ey

| .
R en

How did you get to where you

What have you been reading?

Wisdom, tip, insight or technique
that you've found improves your are today?
audit process or saves you time.

We’'ll choose two each month
and list them.

rm2698@mail.cumc.columbia.edu

For other members interested in submitting information to be published in our newsletter,

please send an email to our VP of Professional Services and Newsletter Officer at
by the 20" of each month.




Membership Update

Not receiving Chapter e-mails and Workshop notifications?

Please UPDATE YOUR IIA PROFILE!

Log onto http://www.theiia.org using IIA Member ID and Password

The Institute of
Internal Auditors

Gedaeom  Cetdcatos  Teeeg  Emmesrch Sossdesor

As a valued member of the Institute of Internal Auditors and the New York Chapter, I'd like to remind you of just
some of the benefits that are available to you as members. Membership entitles you to:

Member Only Discounts through the l1A’s Affinity Pr ogram - The lIA has partnered with a select host of
companies to provide our members with special discounts on products and services. These companies include:
- Dell

- Geico

- Hertz

- Omni Hotels

Member Only Discounts on Training through the Insti tute and the New York Chapter - As a member of the
lIA, you are entitled to valuable guidance, training, and services at discounted prices including:

- Workshops

- Conferences

- Seminars

- Webinars, webcasts and e-learning opportunities

- Vision University (for Chief Audit Executives)

Member Only Rates on Items in the IIA Bookstore and Professional Certification Exam Fees

Instant Access to Valuable Reference Tools and Reso  urces for the Profession - These include:
- Professional Practice Framework

- Practice Advisories

- Subscription to Internal Auditor Magazine

If you know of any colleagues or friends in the audit profession that are not members of the Institute and may be
interested, please encourage them to take advantage of the many benefits of membership that can be available to
them. Now is the time to join the IIA.

| hope that you take advantage and enjoy the many benefits the Institute of Internal Auditors and the New York
Chapter Please visit the IIA at http://www.theiia.org/ for the latest information on member benefits or at
https://www.theiia.org/index.cfm?act=form.newmember to become a new member and take advantage of
significantly reduced membership rates.




Volunteer Corner

If you are interested in volunteering for our chapter, please reach out to our
Volunteer chair, Debra Soumare @ debra.stbernard@aeroflex.com

Employment Opportunities

If you are looking for a new opportunity, we currently have new job posting on our website.
http://www.nyiia.org/careers/index.php

Individuals or organizations interested in posting job opportunities should submit a condensed
job description to the Employment Officer, Raquel Oquendo @ rm2698@columbia.edu

Academic Relations Committee

The chapter's Academic Relations Committee presents internal audit related subject matter to
students at local college and university career fairs.

If interested, your organization can take the opportunity to have any open positions
communicated at these events. If interested, contact Brian Mannix @ bmannix@nyl.com.

Also, if anyone with Student Internship opportunities, please contact our Academic Relations
Committee Officer Brian Mannix @_bmannix@nyl.com




IIA NY Chapter January Training

Date: Friday, January 13, 2012
Times: 8:30 AM — 4:30 PM
Location: 2 Baruch College
55 Lexington Avenue Room 14-220
New York, NY 10010
CPE: 7 credits will be awarded for the full day workshop

~~Registration is open~~

Members: $180 Non-Members: $19 5
Luncheon Only (Members): $60 Luncheon Only  (Non-Members): $70

AM Presentation Topic: Sharpening your Report Writi ng Skills

This workshop focuses on writing techniques that enable participants to write clear, concise
and persuasive audit comments. After learning about the differences between academic
writing and audit writing, participants learn five techniques that will help them:
- Get to the point immediately

Highlight the business risk or impact

Create a logical flow of information

Use bullet points to present certain types of information

Avoid “red flag words”

During the workshop, participants see how applying good writing techniques can transform
wordy or confusing writing into easy-to-read material that delivers a clear message.

Presenter: Joanne Feireman, President of Seminarsi  n Communication

Joanne Feierman, president of Seminars in Communication, is a recognized expert in
business writing. Her workshops on audit report writing have been presented at conferences
and meetings of the I1A, AGA and ISACA. Her audit and regulatory writing clients include
SEI, Oppenheimer Funds, SunTrust, Heineken, Principal Financial, and Fidelity and
Dreyfus. She has taught audit report writing for the National Guard Bureau, US Army
Reserves and the Office of the New York State Comptroller. She recently conducted a
webinar on the “Seven Deadly Sins of Report Writing” for the Institute of Internal Auditors.

Ms Feierman presented “Better Reports: How an Audit Group Made Every Word Count” at
the IIA’s Financial Services Conference and “The Seven Deadly Sins of Audit Report
Writing” at the Securities Industry and Financial Markets Association. She is the author of
Action Grammar: Fast, No Hassle Answers on Everyday Usage and Punctuation (Simon &




Schuster). Her article, “Write It Right the First Time,” was published in the journal of the
Institute of Internal Auditors and is featured on its website.

PM Presentation Topic - Eisner will be presenting o ur afternoon session,
which will include:

SSAE 16 —Service Organization Company new regulations
Business Continuity/Disaster Recover
ERM adds value to internal audits

Luncheon Topic - Thinking Outside the SOX Box

What if you could:
Reduce you SOX operating costs by improving your testing procedures?
Be capable of quicker, more on-point decision-making across your entire enterprise?
Free up existing resources for strategic initiatives?

The presentation will focus on the opportunity that exists to transform your SOX function.
Featured speakers include Michael Franko, EY Principal and Jessica Rodgers, EY Senior
Manager who proactively work with their clients to assist in the transformation of the SOX
function. Speakers will provide their perspectives on the impact of SOX rationalization to an
organization.

The discussion will include a question and answer session.

Our Presenters:

Michael has more than 28 years of insurance industry experience serving life, health,
property-casualty and reinsurance companies; with emphasis on SOX and Model Audit Rule
compliance.

Jessica has more than 11 years of external and internal audit experience in the financial
services industry where she has focused on Internal Audit services, Sarbanes-Oxley
compliance, risk assessments and process and control improvement.

For more information, go to
Register at




@ . The Institute of
IA Internal Auditors

NEW YORK CHAPTER

Hot Topics in the Insurance Industry

The Business and Industry Committee of the New York Chapter of the
Institute of Internal Auditors invites you to join us for an upcoming panel
discussion and networking reception.

Date: Thursday, January 19, 2012

Time: 8- 11:30am

Welcome / registration: 8 - 8:30am

Panel discussion and Q&A: 8:30 — 11:30am

Hot Topics in the Insurance Industry

The insurance industry has and will continue to experience significant
change. Our panel discussion will feature executives from the Insurance
industry and subject matter advisors specializing in solvency
modernization, analytics, and Insurance contracts/IFRS conversion.
Panelists will provide their perspectives on the aforementioned topics
and the role of Internal Audit.

This interactive discussion will include the following topics:

- Solvency modernization — The regulatory framework continues to
evolve as the US seeks equivalence with other jurisdictions. This
discussion will help Internal Audit professionals better understand
how regulatory changes might impact their risk assessment and audit
process.

- Analytics — Many companies are investing in advanced analytics to
enhance their business/operations and Internal Audit capabilities.
This discussion will include case studies on how to effectively use
analytics in the audit process.

- Insurance Contacts/IFRS Conversion — Accounting changes and
convergence are hot topics. Implementation discussions continue and
Internal Audit should be informed about the potential impact to the
business including process changes that might affect the control
environment.

The panel discussion will be followed by a question and answer
session.




NYIIA

P.O. Box 2376

Grand Central Station

450 Lexington Avenue

New York, New York 10163

Panelists include:

- TBD, New York Life

- TBD, AXA Equitable

- Chris Duff, Senior Manager, Protiviti (Solvency Modernization)
- Michael Flynn, Principal, Ernst & Young (Analytics)

- Simon Plummer, Senior Manager, Ernst & Young (Analytics)

- Tara Hansen, Principal, Ernst & Young (Insurance Contracts/ IFRS
Conversion)

Panel Moderator:
- Brian Mannix, New York Life

We look forward to seeing you at the event.
Fees:

Registration — Members: $20
Registration— Non Members: $25

—

The event will be hosted by Credit Agricole:
1301 Avenue of the Americas
19" Floor
New York, NY 10019

Security information: Upon arrival at Credit Agricole, please meet the
greeters in the lobby.

To register for this event, please click here

Space is limited to 75 attendees and will be reserved on a first come,
first served basis so please register early. In addition, 3 CPEs will be
offered.

For questions about the event, please contact:
Patrick Glenn at patrick.glenn@ca-cib.com or
Jessica Rodgers at jessica.rodgers@ey.com




Government Audit Conference

Friday, February 3, 2012
Hotel Pennsylvania - 407 7 ™ Avenue, New York, NY 10001
Time: 8:00 AM — 4:00 PM
7 CPE Credits

KeyNote Speaker — Role of the Government Auditor
Nicholas DiMola, Former CFO, MTA LIRR

Auditors as Leaders, It's not in the Title, It's in the Execution
Ruthe Holden, Chief Auditor, Los Angeles County MTA

Audit Planning for Government Auditing
Benjamin Lonner, Director, MTA Audit Services

Government Contract Auditing under Federal Acquisit ion Regulations
James Stewart, Former Auditor General, WMATA

Cost per Attendee: Members: $25, Non-Members: $35

201211

c:MSTATE::

For more information go to  http://www.cvent.com/d/bcgmb5r
To register go to  http://www.cvent.com/d/bcam5r/4W
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Completion
Program

This I1s your chance
to finish what you started.

UN YER ITY
Work toward greatness.

Why iPace at Pace University?

. . .4 . V.4

Convenience  Affordability Top-Rated Degree Job Resources Expert Faculty

Online learning lets [Pace provides The same highly-rated Support from one Courses will be
vou adjust your yvou with a valued Pace University Bachelor's of the largest and taught by members
study and class time  private university degree that area employers best career services of our current facufty
around your busy life.  education at a very know and respect. teams in the New who have working
You can attend real- affordable cost. York City metro- experfence in
time class events politan area. Our job their fields.
or view them online placement rate is
afterwards. 10% higher than the

national average.

Earn your degree from a top-rated private university.
Finish what you started,

enroll in iPace today.

Here's what people are saying about Pace Unfversity:

“One of the top 20 colleges in the nation that will make you rich.”
— Forbes.com
“Among the top 50 colleges in the nation whase graduates

have the highest earning potentfal”
— Business Week egree

“One of the leading schools in America for helping students s A E%“I:Iae"t]m“
to transform their prospects in [ife” g

— Washington Post 800 8747 223
“One of the best Northeastern Colleges for 2011 www.pace.e d u/| Pace

— The Princeton Review

“Among the best business programs nationwide” G.1. Jobs magazine selected Pace as one of the top
— US News & World Report “Military Friendly” Schools in the country.
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Continuing Professional Education (CPE) credits are

Certification Requirement

required for the

certifications mentioned below.

There is a certification section on the 11A website to report CPEs and therefore keep your
Certification Requirements license current. Be sure to check your status and history at

www.theiia.org.

If you have a certification not governed by the IIA, please verify the requirement.

Certification

Governing Body

CPE Requirements

CPE Reporting Requirements/
Reporting Website

CIA

A

80 hours every 2 years

-Membership ID’s ending in an even
number: reported in even years by
May 31st for the previous 2 calendar
years. -Membership ID’s ending in
an odd number: reported in odd
years by May 31st for the previous 2
calendar years. www.theiia.org

40 hours every 2 years

See CIA reporting requirements. If
the individual is also a CIA, can
report CGAP and CIA CPE totals
together under the CIA designation.

40 hours every 2 years

See CIA reporting requirements. If
the individual is also a CIA, can
report CFSA and CIA CPE totals
together under the CIA designation.

40 hours every 2 years

See CIA reporting requirements. If
the individual is also a CIA, can
report CC SA and CIA CPE totals
together under the CIA designation.

20 hours every year -10
hours must be fraud
training -2 hours must be
ethics training * May carry
up to 10 hours of CPE
credits earned in excess of
the requirement in the
previous year over to meet
current year requirements.

Required to affirm compliance with
CPE requirements for the previous
calendar year by February 28th of
the following year. www.acfe.com

NYSSCPA

40 hours every year in any
recognized subject area -4
hours must be completed
every three years.

Required to affirm compliance with
CPE requirements for the
registration period that is ending on
the registration renewal document.
www.op.nysed.gov

20 hours in any single year
AND 120 hours every 3
years

Must be reported by January 15th
for the year or 3 year period.
www.isaca.org
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IIA NY Chapter 2011 — 2012
Workshops / Luncheons

September 16, 2011
Control Solutions and Caseware
Software Asset Management
Continuous Monitoring Contemporary
Issues- Time to Move Forward
Luncheon : Steve Goepfert, United Airlines,
Fighting and Finding Fraud

October 21, 2011

Deloitte and Accume Partners
Emerging Information Technology Risk
Effective Independent Testing of Bank
Secrecy Act (BSA)/Anti- Money
Laundering (AML) Compliance

Luncheon : To be announced

November 18, 2011
Grant Thornton and PwC
Bite Sized Enterprise Risk
Management (ERM) Programs
PricewaterhouseCoopers (PwC) will
also present a topic to be announced
Luncheon: Larry Harrington- Chief Audit
Executive, Raytheon Company

December 9, 2011

- Financial Regulatory Reform & the
impact on Internal Audit, Model
Validation for Internal Auditors, and
Solvency Il & the role of Internal Audit.
Social Engineering - The Human Factor
in Security and Software Asset
Management.

Luncheon : Richard Chambers President

and CEO of the Institute of Internal

Auditors

January 13, 2012

Seminars in Communication and Eisner

Amper LLP

- Sharpening your Report Writing

Skills
SSAE 16- Service Organization
Company- New Regulations
Business Continuity/ Disaster
Recovery
Using ERM to Add Value to Internal
Audits

Luncheon : Ernst & Young

February 17, 2012
Deloitte and Grant Thornton-
Use of Data Analytics for Internal
Auditors
Internal Audit Quality Assurance
Reviews (QARS)
Luncheon : Robert Schimek- Chief
Financial Officer, AIG

March 23, 2012
PwC and Protiviti
Topics TBD
Luncheon : TBD

April 13, 2012
TBD
Luncheon : TBD

May 18, 2012

39th Annual Audit Seminar

For More Information Visit our Website at http://www.nviia.orqg/




2011 - 2012 IIA NY Chapter Officers

President
JOHN FITZPATRICK
(516) 670-6761
E-Mail: [fitzpatrick@accumepartners.com

Executive Vice President
BRIAN MANNIX
New York Life Insurance Company
(212) 576-5928
E-Mail: bmannix@nyl.com

Vice President-Professional Development
SCOTT KENNEY
Deloitte & Touche
(212) 436-2103
E-Mail: skenney@deloitte.com

Vice President - Professional Services
RAQUEL OQUENDO
Columbia University Medical Center
(212) 305-9622
E-Mail: rm2698@ mail.cumc.columbia.edu

Vice President — Treasurer
CARMEN CACEDA
AlG
(212) 458-9080
E-Mail: carmen.caceda@ Chatrtislnsurance.com

Vice President — Secretary
ELEONORA PECHENIK
Goldman Sachs
(347) 644-0708
E-Mail: epechenik.ia@gmail.com

Immediate Past President
(2010-2011 Chapter Year)
DIANE NAPOLITANO
New York Life Insurance Company
(212) 576-5487
E-Mail: dnapolit@nyl.com
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2011 — 2012 IIA NY Chapter

Reporting
Officer: John Fitzpatrick
Chair: Lisa Whitehead

Audit;
Officer: John Fitzpatrick
Chair: Chris Calvin

Nominating:
Officer: John Fitzpatrick Chair:
Diane Napolitano

Volunteer:
Officer: John Fitzpatrick
Chair: Debra Soumare

Long Range Planning:
Officer: Brian Mannix
Chairs: Paul Flora, Nick DiMola

General Auditors’
Roundtable:

Officer: Brian Mannix
Chair: Paulette
Mullings Bradnock

Business and Industry:

Officer: Brian Mannix

Chairs: Stacey Guardino, Uday
Gulvadi, Patrick Glenn, Tracey
Thomas/Alex
Cacanando/Jessica Rodgers

Special Events:

Officer: Brian Mannix

Chairs: Stacey Guardino, Uday
Gulvadi, Patrick Glenn, Tracey
Thomas

History:
Officer: Brian Mannix Chairs:
Alexander Tsuryan

Note: Our website is being updated, if
you have any questions on the
committee chairs contact information,

please contact rm2698@columbia.edu

Committees

Academic Relations:

Officer: Brian Mannix Chairs:
Linda Tan, Olga Dauvis,
Jennifer Morris, Nelly Altman,
Cheryl Lovell, Altagracia
Rodriguez

Annual Audit Seminar:
Officer: Scott Kenney
Chairs: Uday Gulvadi, Carlos
Garcia, Andrew Goldberg,
Frank Campisi, Mike Schor,
Kathy Birn, Erin Morrow

Workshops:

Officer: Scott Kenney
Chairs: Mike Schor, Jim
McCabe, Cheryl Lovell

Luncheon:
Officer: Scott Kenney

Newsletter:
Officer: Raquel Marin-Oquendo
Chair: Dainora Tommasino

Social Media
/Communications:

Officer: Raquel Marin-Oquendo
Chairs: Aleksandra Terzano

Public Relations, Advertising
and Employment:

Officer: Raquel Marin-Oquendo
Chair: Andrew Goldberg

Subscription:

Officer: Raquel Marin-Oquendo
Chair: Bill Morello

CIA Exam:

Officer: Eleonora Pechenik
Chair: Olga Davis

Membership:
Officer: Eleonora Pechenik
Chairs: TBD

Outreach:
Officer: Eleonora Pechenik
Chairs: TBD

Awards Dinner:
Officer: Eleonora Pechenik
Chairs: Mariaelena Deloux,
Kathy Rennert

Diversity:
Officer: Eleonora Pechenik
Chairs: Junny Rivera

Social:

Officer: Eleonora Pechenik
Chairs: Lisa Whitehead,
Aleksandra Terzano, LaTonya
Rumph

Financial Reporting:  Officer:
Carmen Caceda

Financial Controls:

Officer: Carmen Caceda
Chairs: Juan Perez, Stephanie
Mitchell Hoyt

Awards and Gifts:
Officer: Carmen Caceda
Chair: Kathy Rennert




